Parent/carer
Information pack

Understanding more about
your sessions at
Gateway Psychology
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This information pack is for parents and
carers. Please read through the information
carefully before your appointment. If you
have any questions, please get in touch with
us.
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About Gateway Psychology

Gateway Psychology is a private
psychology service based in Tunstall,

Stokeon-Trent. We provide for the
psychological needs of children, young
people and families.

Our aim is to facilitate each individual | :
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time. These could be emotional,
behavioura] relational or developmental.

* young people -

families
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What we do

We work with children, young people
and their families in a variety of
different ways.

We believe that each child or young
person is unique, which is why our
approach to each child or young
person is tailored to their individual
needs.
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Our services Include:

AConducting assessments of therapeutic
need for children and young people.

AProviding therapeutic support to
children, young people and their
families.

AFacilitating training for parents and
carers, as well as for other professionals




The Gateway team

We pride ourselves in the experience  We employ clinical psychologists,
and expertise of our team. psychological therapists, assistant
psychologists and admin support staff.

o We sometimes work with contracted
Our clinical staff, support staff and our  555pciates too.

contracted associates are highly
gualified and exceptionally skilled in
their individual areas of expertise

Every member of our clinical team has
expertise in a variety of different
specialisms, and we will always ensure
that the right skills are matched to

your needs.
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What funding options are available?

Our services can be funded in a variety  You might be able to access funding
of different ways. through:

If you think you may be able to access AYour Local Authority/Regional Adoption
funding through your Local Authority or  Agency

anotherorganisation please get Iin AThe Adoption Support Fund

contact with them. ) N o
ACharities or other organisations
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How much do your services cost?

We are a private psychological
service, which means there is a
charge for our services.

Our fees reflect the extensive training
and experience of our clinicians, as
well the specialist nature of our
service. Fees may vary dependingon
the service required. Please contact u:
for more information about our fee
structure.
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Visiting the

Gateway
building




Our building

Our purposebuilt therapeutic space is ©_g
designed to provide a safe, welcoming &=

and comfortable environment for the -
children, young people and families o
who come to visit us. Eg
We believe that this therapeutic space/. g
helps us achieve positive outcomes fo f ' ——
our clients. A iy
T
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Getting to our property

Our address is: Please note that our property is
7.9 The Boulevard. Tunstall. Stoln- located on a pedestrian walkway. It
Trent. ST6 6BD* | can be difficult to find, especially

when using sat nav systems.
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chosen car park, then use thisogle
Maps linkto walk to our building.
Alternatively, please call us on 01782
919520 for directions.
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Parking options

There are plenty of parking options
available nearby. /Butterfield Place, ST6 6BA (£2.00 for 2 hours

AHunt Street, ST6 6BH (£2.00 for 2 hours)

Please note that there is parking AAlexandra Retail Park, ST6 6BE (Free for 3

behind our building, however this is hours)
reserved for market stallholders. ATower Square, ST6 5AA (£3.00 for 2 hours)
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Wednesdays and Fridays.

gateway psychology



If your child is feeling worried

We understand that it can feel scary
coming to see a therapist for the first
time (especially in a new place).

If your child is feeling worried about IT'you or your child would like to talk

coming to Gateway, please let us to someone before your first session,

know | please do not hesitate to get in touch
' with us.

We will do our best to help them feel
comfortable and safe when they come
to visit us.
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Safety and emergencies

Our priority Is keeping our clients and
staff members safe at Gateway.

Please follow the safety guidance
around the office, and take note of the
fire evacuation procedures signposted
throughout the building.

Our staff members have First Aid and
Fire Marshal training.
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In an emergency, please follow the
guidance of the Gateway team.

Your appointments:

We ask that parents or carers walit at
Gateway for their child or young
person during chilebnly sessions.

We have comfortable waiting areas
and drinks available.




Before

your first
appointment




If you are coming to see us for the
first time, we understand that you
may have some questions about
how the process works.

There are some things you will nee
to do before we can book your u
appointment. Please take a look = ¥
through this section to help speed g
the process up.
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Paperwork

Before we can see you, we need some
forms to be completed by either the
parents/carers or the young person.
tf SFAS y20S OGKIFIG 6 ¢
with you without these documents.

These typically include a Consent Form*
and a Registration Form.

These are sent to you electronically
through a secur@rogrammecalled
Adobe Sign.

*Young people aged 16 and

ofg%‘é’fj over need to sign the Consent
gateway psychology P Form themselves.




Questionnaires

We might also ask you to fill out some
guestionnaires for your child/teen.

These form part of our outcome
measures (how we evaluate our
service).

If you are asked to fill in these forms,
please make sure you complete them
{1 t®d® ¢CKSe QNB NIt
require them for the work to go

ahead.
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